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Terms & Conditions 
 

The Mahindra Truck & Bus Commercial Vehicles from 3.5 to 55 Ton GVW Parts 

Availability Guarantee at selected Mahindra Truck and Bus Dealership and M Parts 

Plaza (the ‘Guarantee’): 
 

Mahindra Trucks and Buses Limited (‘MTBL’), a division of Mahindra & Mahindra Ltd. Guarantees that its 
selected range of parts as listed in Annexure I, are always available at its selected Mahindra Truck and bus 
dealership and M parts plaza Locations as per annexure -II attached. In case of non-availability across selected 
dealership / M parts Plaza the same will be given free of Cost Basis after the same is made available in 
subsequent days in its selected Mahindra Truck and bus dealership and M parts Plaza 

 

Criteria: 
 

Range & quantity of parts 
 

• The guarantee is applicable on selected range of parts mentioned in the annexure-I. 
The list of parts can be verified at the time of walk in at the Mahindra Truck and bus 
dealership / M Parts Plaza locations. 

 

• The list of parts can be modified by sole discretion of the company without any prior 
notice whatsoever. 

 

• The customer has to place an order of parts used for one particular vehicle at a time. 
For additional vehicles, a new order needs to be placed. 

 
 

Who can take the Guarantee? 
 

• Customers, who have made a valid purchase of Mahindra Truck and Bus BS6 range 
vehicles will qualify for the Guarantee stated above. 

 

• The customer has to walk in to Dealership / M parts Plaza and register his/her 
requirement as per instructions below. 

 
• The Guarantee is open to any Indian Adult citizen, currently residing in India, who has 

purchased Mahindra Truck and Bus BS6 range vehicles. 
 

• MTBD and MTBL employees and their families, agents and business partners directly 
or indirectly related to MTBD, MTBL or their contractors are not eligible to participate in 
the Guarantee, and can be excluded at any time such a relationship comes to the 
notice of MTBL. 

 

 

Guarantee Claim lodging process 
 

The following clauses define the process of lodging a Guarantee Claim, which must be followed by the 

Customer. Any deviation from the defined process shall render the Guarantee invalid. 

• The Customer must read, understand all the Terms and Conditions of participation, 
prior to submitting the claim against Guarantee and even otherwise, once the 
Guarantee Claim is submitted, no dispute can be raised later on the Terms and 
Conditions and the process adopted. 



• The participation in the Guarantee Claim shall be made as per below steps. Any 
other mode of submission of Claim shall be deemed to be invalid. Any incomplete or 
incorrect or unclear information shall render the Claim invalid 

 
Guarantee under dealership Workshop Guarantee 

 

• Vehicle Reported to Workshop, RO Opened and estimate prepared. 

• Expected Date of Delivery confirmed to the Customer. 

• Material Requisition Prepared by the Workshop Team. 

• Parts Manager to confirm the Availability of Parts required in MR. 

• If the part is from 250 Parts Guarantee List and not available, Dealer to 

immediately place the VOR on MTBL. 

• If Guarantee Parts are not available on the committed date of Delivery, Customer 

will be updated. 

• Customer to Launch the Guarantee claim as per standard Guarantee Claim 

Process stated below 

Guarantee under dealership Counter / M parts Plaza 
 

• Walk in customer at dealership /M parts plaza for parts requirement 

• If the required part is from guarantee part list and not available in stock , the part 
will be supplied under FOC to customer once made available 

• Customer to Launch the Guarantee claim as per standard Guarantee Claim 

Process stated below 
 

Steps to be followed for logging the claim 

 

• Claim has to be launched for parts which are not available at the Dealership / M Parts 
Plaza from the specified list in annexure-II. 

• Once the Dealer / M Parts Plaza authorized person (Manager) confirms that required 
parts as per qualified list is not available in the Dealership /M Parts Plaza, he will give 
him a serialized “Part Claim Coupon”. 

• Customer needs to give a miss call from his mobile number on the Phone number 
mentioned on the Part Claim Coupon before leaving the dealership / M Parts Plaza 
location. 

• Customer will receive a SMS acknowledging the receipt of his claim for parts 
availability along with unique code, which needs to be mentioned on the Parts Claim 
Coupon and is required to take stamp and signature from the respective Dealer / M 
parts Plaza authorized person . 

• Customer will receive a call from MTBL call center on the given mobile number to take 
details given below 

 
Name of the customer : 
Contact number : 
Dealer from which purchased : 
Chassis number : 

Engine number : 

Model : 

Registration number : 
Plaza location : 
Part requirement : 
Job Card Number : 

 

• The claim will not be qualified if above information is not received or incorrect 
information is given. 

• Company can request the customer to submit the RC at Dealership/M Parts Plaza 
location on request, non-submission of the same shall be considered as in valid and 
the Customer will not be allowed to avail the guarantee. 



• MTBL is not responsible for loss or non-receipt of Guarantee Claim, or delayed 
receipt of Guarantee Claim, or phone line down-time for technological or any other 
reasons. 

• Guarantee Claim once submitted cannot be modified. 

• Guarantee Claim lodging process would be deemed to be completed by Customer 
only once a unique Guarantee Claim number is provided to the Customer by SMS. 

• MTBL does not take any responsibility if the phone line is not working on any day, for 
reasons which are beyond its control. 

• MTBL does not take responsibility and liability for any harm / injury to the Customer 
and their team and/or damage to the vehicle and/or Customer and/or participant 
caused in this Guarantee. 

 

 

Guarantee Claim treatment 
 

• On launching the claim, Dealership/M parts plaza team will make sure the part is 
made available at the respective Dealership / M parts Plaza location 

• Once the part is made available at the respective Dealership/ M parts Plaza location, 
customer will receive a SMS/call on the above mobile number to collect the same 
from the Dealership/ M parts Plaza. 

• Once the part made available customer will get an SMS confirming his entitlement to 
get part(s) free of cost. 

• Once the part is made available at Dealership/ M parts Plaza, the customer will be 
informed by MTBL through SMS, customer needs to show the SMS at Dealership/ M 
parts Plaza to take the part on free of cost basis. 

• He/she also needs to handover the Part Claim Coupon while taking the physical 
delivery of parts irrespective of chargeable or free of cost billing. 

• Customer needs to collect the part within one week from the date of confirmation of 
availability through SMS, at Dealership/ M parts Plaza location. 

 
All claims against Guarantees received will follow a defined process, to determine if they are complete, 
accurate and aligned with the T&C of this Guarantee. This process is not subject to being queried or 
changed by any Customer. This process as defined by MTBL shall be final & binding and cannot be 
questioned in any manner what so ever. 

 

 

Other terms and conditions 
 

• MTBL will not reimburse any amount which will be for travel, stay costs or any other 
expense incurred by Customer for visiting the Dealership/ M parts Plaza location. 

• The Guarantee comes to an end once the part is taken by customer from the 
Dealership/ M parts Plaza location 

• For the Guarantee to be valid, there should be no outstanding dues of any kind 
whatsoever, of the customer with the Dealership/ M parts Plaza location. 

• MTBL reserves the right to close the Guarantee and/or modify/alter the terms and 
conditions of the Guarantee at its discretion without any prior notice. However, the 
Guarantee offered on parts till the date of withdrawal of Guarantee shall be honored 
subject to compliance with other Terms and Condition of the Guarantee. 

• Applicability of Guarantee – 1st April 2020 till 31st March 2021 

• The decision of MTBL management on all other matters regarding the Claims shall be 
final and binding on the Customers. 

• Participating in the Claim process in any manner is tantamount to agreeing to these 
T&C, as amended from time to time. 

• MTBL and MTBD, its employees and its agents and contractors will not be 
responsible for Claims that are lost in transit (physical or electronic mode) or deleted 
or corrupt or not accessible in any manner. 

• MTBL will not be responsible if SMSs, miss calls by MTBL Customers/MTBL, as part 
of the validation process are not received, or received late, by Customer/MTBL. 
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• Customer permits MTBL free of cost, the use of their name, photograph and/or video footages and 
factual information about their Guarantee in public media. 

• MTBL, process advisors, and their contractors for this Guarantee, will not be liable for any claims / 
disputes made by the Claimants in relation to the Guarantee, process and protocol used. 

• MTBL cannot be and shall not be held accountable / liable for any disruptions / stoppages / 
interruptions or cancellation of the Guarantee due to matters beyond its control or for force majeure 
reason(s). 

• All disputes relating to or arising out of the Guarantee shall be subject to the laws of India, and shall be 
subject to the exclusive jurisdiction of the courts of competent jurisdiction at Mumbai, India. 

• The Claimants agree that they shall hold harmless MTBD/MTBL, its employees, officers, contractors or 
other persons and shall defend them against any loss, claim, demands, costs, damages, judgments, 
expenses or liability arising out of or in connection with any or all claims whether or not groundless, that 
may be brought against MTBD/MTBL by any third party in connection with their Claim(s). 

 
In the event the any Customer has further queries or desires to know more about the Term s& Condition of the 

Guarantee, the Customer may write to CONTACTMTB@mahindra.com or write to General Manager – CC & Parts , 

128/A, “SANGHVI COMPOUND”, Mumbai – PuneRoad, Opp. Jayashree Cinema, Chinchwad, Pune – 411019 or call 

Helpdesk Phone Number 020-67115377 

• This Guarantee is not a lottery or game of chance. 

• Participating in this Guarantee will require communication with the Participant, and communication 
related to the participation by every Claimant, and hence, Participant waives his/ her national “do not 
call/ disturb” directory rights for the purposes of this Guarantee. 

• MTBL shall not be liable to give guarantee , if, after receipt of Customer’s request for Guarantee , 
MTBL is unable to reach the Customer even after making three consecutive unsuccessful attempts to 
reach the Customer on his registered contact details with MTBL, The same would apply for information 
requests made to any Customer, who does not respond within two weeks or such other time stipulated 
for response 

• All data received by either party to this Guarantee shall be held in confidence by the said party. 

• This Guarantee offer and/or claim against it, cannot be clubbed/ exchanged with any other offer of 
MTBL. 

• Customer agrees to receive future calls from MTBL regarding brands/ promotions / communications. 

• MTBD shall not be liable for any liability, whether direct or indirect over and above what is mentioned 
herein. 

Guarantees are applicable on BS6 products for the time being. 

mailto:%20CONTACTMTB@mahindra.com
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Part No Description Platfrom Category 

7005AAE00020N REAR AXLE OUTER SEAL ICV 1.Service Part 

7005AAE00010N REAR AXLE INNER SEAL ICV 1.Service Part 

6402DAN00061N PRIMARY FILTER ELEMENT ICV 1.Service Part 

6402DAN00071N SECONDARY FILTER ELEMENT ICV 1.Service Part 

7308AAE00011N SPIN ON SECONDARY FILTER 3 5 LTR ICV 1.Service Part 

0303BAC01371N CARTRIDGE OIL FILTER ICV 1.Service Part 

7502CAE00970N SERVICEABLE FILTER ASSEMBLY 13T ICV ICV 1.Service Part 

7718AAE00200N KIT LINING STD  170 ICV 2.Wear and Tear 

6802AAE00021N CLUTCH RELEASE BRG ASSY  36MM     MNT55 ICV 2.Wear and Tear 

6801BAE00032N CLUTCH DISC ASSY  362 DIA ICV 2.Wear and Tear 

6801AAE00022N CLUTCH COVER ASSY  362 DIA ICV 2.Wear and Tear 

6903AAE00610N C  B  KIT ICV 2.Wear and Tear 

6903AAJ00250N COMPANION FLANGE ICV 2.Wear and Tear 

6903AAJ00230N UJ KIT ICV 2.Wear and Tear 

6903AAE00831N CENTRE JOINT BEARING ICV 2.Wear and Tear 

7004CAE00010N REAR AXLE INNER WHEEL BEARING ICV 2.Wear and Tear 

7601BAE00010N BEARING INBOARD HUB FRONT ICV 2.Wear and Tear 

6903AAE00480N FLANGE YOKE ICV 2.Wear and Tear 

7004CAA00051N INNER WHEEL BEARING ASSY-ORBIT ICV 2.Wear and Tear 

7503AAE00290N SERVICEABLE TIE ROD END ASSY RH 13T ICV ICV 2.Wear and Tear 

7503AAE00300N SERVICEABLE TIE ROD END ASSY LH 13T ICV ICV 2.Wear and Tear 

7601AAE00080N KING PIN 13T ICV 2.Wear and Tear 

6903AAE00821N CENTRE JOINT RUBBER ICV 2.Wear and Tear 

7601AAE00130N THRUST BEARING 13T ICV 2.Wear and Tear 

6903AAE00841N CENTRE JOINT BRACKET ICV 2.Wear and Tear 

6803AAE00021N BUNDY TUBE BOOSTER END ICV 2.Wear and Tear 

7601BAE00181N BUSH KNUCKLE ALUMINIUM BRONZE ICV 2.Wear and Tear 

6903AAJ00260N HEX NUT COUPLING SHAFT ICV 2.Wear and Tear 

6803AAE00011N BUNDY TUBE CABIN END ICV 2.Wear and Tear 

6903AAE00620N BEARING RETAINER ICV 2.Wear and Tear 

6903AAE00600N FLINGER ICV 2.Wear and Tear 

7601AAE00090N COTTER PIN 13T ICV 2.Wear and Tear 

6903AAE00861N DUST SEAL ICV 2.Wear and Tear 

7601AAE00170N OIL SEAL KING PIN 13T ICV 2.Wear and Tear 

6903AAE00851N STEEL CAP ICV 2.Wear and Tear 

0302BAC00731N GASKET CYLINDER HEAD ICV 
3. Engine  Maintenance 
Parts 

0306GAC00471N DRIVE BELT_7PK ICV 
3. Engine  Maintenance 
Parts 

7306AAE00031N SPIN ON PRIMARY FILTER_3 5LTR ICV 1.Service Part 

0304EAC01281N THERMOSTAT ASSY.(WEST.THOM) ICV 
3. Engine  Maintenance 
Parts 

0305DAC00930N ASSY FUEL LEAK OFF D35 ICV 
3. Engine  Maintenance 
Parts 
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0024028 GASKET-INTAKE MANIFOLD (NEF) ICV 
3. Engine  Maintenance 
Parts 

6701AAE00011N CABLE GEAR SHIFT ICV 13T ICV 4.Gear Box 

6701AAE00031N CABLE GEAR SELECT ICV 13T ICV 4.Gear Box 

7902GAA00022N REVERSE LIGHT SWITCH ICV 4.Gear Box 

6604BAS00041N SEAL OIL FRONT ICV 4.Gear Box 

6604CAS00702N OIL SEAL15X26X7 ICV 4.Gear Box 

7901DAE00011N CORNERING LAMP RH ICV 5.Electrical 

7901NAE00011N CORNERING LAMP LH ICV 5.Electrical 

7905TAE00011N STARTER RELAY 12V OEN ICV 5.Electrical 

7901GAE00041N HEADLAMP HIGH BEAM BULB ICV 5.Electrical 

6005AAP00010N KIT-IGN SW,FT CAP,DOOR OTR HDL,LOCK,KEYS HCV 6.Accidental 

6103AAA00580N ASSY_WIN_REGULATOR_RH HCV 6.Accidental 

6103AAA00680N ASSY_WIN_REGULATOR_LH HCV 6.Accidental 

6112AAA00010N ASSY ARM & BLADE WIPER HCV 6.Accidental 

6111DAA00280N DOOR HANDLE ASSEMBLY RH AND KEY SET HCV 6.Accidental 

6111DAA00270N DOOR HANDLE ASSEMBLY LH AND KEY SET HCV 6.Accidental 

6106FAA00010N ASSY RR VIEW MIRROR-DRV-RHD-BASE HCV 6.Accidental 

6106FAA00170N ASSY RR VIEW MIRROR KIT RH BASE HCV 6.Accidental 

6106BAA00470N MAHINDRA WORD MARK BADGE 50MM HCV 6.Accidental 

6111CAA00030N LATCH RELEASE CABLE (WITH LEVER) - WDR R HCV 6.Accidental 

6106FAA00130N RR VIEW MIRROR MAIN RH BASE HCV 6.Accidental 

6105CAA00010N SEAL WINDSHIELD WDR HCV 6.Accidental 

6106FAA00140N RR VIEW MIRROR MAIN LH BASE HCV 6.Accidental 

6106EAA00020N WINDSHILED ACCESS HANDLE RH HCV 6.Accidental 

6106EAA00010N WINDSHILED ACCESS HANDLE LH HCV 6.Accidental 

6111DAA00060N ASSY DOOR LATCH & STRIKER RH HCV 6.Accidental 

6111DAA00050N ASSY DOOR LATCH LH HCV 6.Accidental 

6111DAA00260N DOOR LOCK WITH KEY SET HCV 6.Accidental 

6112AAA00030N BLADE WIPER HCV 6.Accidental 

80400R8000 HING ASSEMBLY FRONT DOOR UPPER LCV 6.Accidental 

A93803004 REGULATOR ASSEMBLY RH LCV 6.Accidental 

A93803005 REGULATOR ASSEMBLY  LH LCV 6.Accidental 

80501R8060 LOCK & RC ASSEMBLY FRONT DOOR LH LCV 6.Accidental 

80500R8060 LOCK & RC ASSEMBLY FRONT DOOR RH LCV 6.Accidental 

1701AZ0040N HEADLAMP FINISHER LH LCV 6.Accidental 

1701AZ0050N HEADLAMP FINISHER RH LCV 6.Accidental 

0088630 MIRROR REAR VIEW LT LCV 6.Accidental 

0088631 MIRROR REAR VIEW RT LCV 6.Accidental 

8076001E00 HANDLE ASSEMBLY WINDOW LCV 6.Accidental 

7004CAP00101N INNER BEARING HCV 2.Wear and Tear 

7004CAP00111N OUTER BEARING HCV 2.Wear and Tear 

6903AAU00020N UNIT PACK HCV 2.Wear and Tear 

6903AAQ00230N UJ KIT_C2040 HCV 2.Wear and Tear 

6903AAP00540N KIT BEARING CENTER HCV 2.Wear and Tear 

7603AAP00070N KIT KINGPIN REPAIR HCV 2.Wear and Tear 

6903AAP00241N CROSS ASSY HCV 2.Wear and Tear 
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6903AAP00020N KIT UNIVERSAL JOINT HCV 2.Wear and Tear 

7601BAP00721N BEARING INBOARD HUB FRONT (ORBIT BEARING HCV 2.Wear and Tear 

7601AAP00121N BUSH KINGPIN HCV 2.Wear and Tear 

7601BAP00731N BEARING OUTBOARD HUB FRONT (ORBIT BEARIN HCV 2.Wear and Tear 

7005AAP00111N SEAL INNER HNBR HCV 2.Wear and Tear 

7601AAP00141N BEARING THRUST HCV 2.Wear and Tear 

7601AAP00810N KING PIN HCV 2.Wear and Tear 

7601AAP00030N KINGPIN HCV 2.Wear and Tear 

7601AAP00960N THRUST BEARING HCV 2.Wear and Tear 

7503AAP00090N BALL JOINT ASSEMBLY TIE ROD - RH HCV 2.Wear and Tear 

7503AAP00100N BALL JOINT ASSEMBLY TIE ROD - LH HCV 2.Wear and Tear 

7601AAP00050N COTTER PIN TOP HCV 2.Wear and Tear 

7005BAP00021N Gasket HCV 2.Wear and Tear 

7601AAP00060N COTTER PIN BOTTOM HCV 2.Wear and Tear 

7601AAP00820N BUSH_KING_PIN HCV 2.Wear and Tear 

7601BAP00100N HUB CAP GASKET HCV 1.Service Part 

4021076000 BEARING INNER LCV 2.Wear and Tear 

4021576001 BEARING OUTER LCV 2.Wear and Tear 

37000T8520-
M02 JOUNAL KIT LCV 2.Wear and Tear 

0503AAA05810N KING PIN (3.3L ) LCV 2.Wear and Tear 

4003082100 BEARING THRUST LCV 2.Wear and Tear 

0503AAA05751N Bearing Thrust Front LCV 2.Wear and Tear 

48570J5100 END ASSEMBLY - RH LCV 2.Wear and Tear 

48580J5100 END ASSEMBLY - LH LCV 2.Wear and Tear 

351294401P BUSH SPRING LCV 2.Wear and Tear 

0503AAA05701N BUSH SPINDLE FRONT LCV 2.Wear and Tear 

0502CAA01270N OUTER SEAL LCV 1.Service Part 

7601BAA00022N SEAL GREASE FRONT HUB - POSIL LCV 2.Wear and Tear 

40227J5110 SEAL GREASE HUB LCV 1.Service Part 

4325282100 SEAL GREASE REAR HUB LCV 1.Service Part 

0706AE0040N BUSH LINK PIVOT PIN LCV 2.Wear and Tear 

0502CA0421N OIL SEAL WHEEL HUB LCV 1.Service Part 

43252J2000 SEAL-OIL RR AXLE SHAFT LCV 2.Wear and Tear 

0706AE0030N BUSH LINK PIVOT LCV 2.Wear and Tear 

6801BAU00021N CLUTCH DISC ASSEMBLY DIA 395 mm HCV 2.Wear and Tear 

6801AAP00012N CLUTCH COVER ASSEMBLY DIA 395 mm HCV 2.Wear and Tear 

7718AAP00010N KIT- LINING SET FRONT (STD) HCV 2.Wear and Tear 

7718AAP00410N KIT- LINING SET REAR (STD) HCV 2.Wear and Tear 

7718AAP05530N KIT- LINING SET 180 - STD HCV 2.Wear and Tear 

6802AAP00031N BEARING CLUTCH RELEASE HCV 2.Wear and Tear 

6802EAP00021N CLUTCH MASTER CYLINDER  ASSEMBLY HCV 2.Wear and Tear 

7204AAP00030N ACCEL_CABLE_CAB_WITH_SLD HCV 2.Wear and Tear 

6801CAP00021N Needle Roller Bearing, Ø32x25x18 HCV 2.Wear and Tear 

0606DA0021N BRAKE SWITCH CRDi HCV 2.Wear and Tear 

7204AAP00020N CABLE ACCELERATOR ASSEMBLY HCV 2.Wear and Tear 

7718AAA00301N KIT LINING SET STD FR LK 320X110 LCV 2.Wear and Tear 
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0606AB0180N Booster Assembly LCV 2.Wear and Tear 

0801BA0890N CLUTCH DISC ASSEMBLY DIA 240 mm LCV 2.Wear and Tear 

0606AB0330N CYLINDER MASTER ASSEMBLY LCV 2.Wear and Tear 

0801CAA00770N CLUTCH COVER ASSEMBLY DIA 280 mm LCV 2.Wear and Tear 

0601BZ0010N-06 Kit Lining Set (STD) - Front LCV 2.Wear and Tear 

0801CAA00780N CLUTCH DISC ASSEMBLY DIA 240 mm LCV 2.Wear and Tear 

0801BA0880N CLUTCH COVER ASSEMBLY DIA 240 mm LCV 2.Wear and Tear 

0802CA1860N CLUTCH MASTER CYLINDER ASSEMBLY LCV 2.Wear and Tear 

6802AAC00040N CLUTCH RELEASE BEARING DIA 40 LCV 2.Wear and Tear 

0802CZ0020N CLUTCH MASTER CYLINDER WITH RES. LCV 2.Wear and Tear 

0802CA2650N CLUTCH SLAVE CYLINDER (DIA 23.81 mm) LCV 2.Wear and Tear 

A93410001-07 Kit Lining set(STD) LCV 2.Wear and Tear 

30531T8100 LEVER-WITH DRAWAL LCV 2.Wear and Tear 

0802CA2640N BEARING CLUTCH RELEASE(FLAT) LCV 2.Wear and Tear 

30501T8100 SLEEVE-CLUTCH RELEASE LCV 2.Wear and Tear 

S93186003 WIRE ACCELERATOR ASSEMBLY LCV 2.Wear and Tear 

7901AAP00551N ASSY MFR HL   LH HCV 5.Electrical 

7901AAP00541N ASSY MFR HL   FTI RH HCV 5.Electrical 

7902MAP00011N COMBI SWITCH (MPVI) HCV 5.Electrical 

7902KAP00021N SWITCH IGNITION LOCK WITH KEY MVSS HCV 5.Electrical 

7901BAJ00031N BULB REAR TURN INDICATOR - 24V, PY21W HCV 5.Electrical 

7905PAJ00041N FLASHER 24V HCV 5.Electrical 

7901BAJ00011N BULB -24V, P21W-CLEAR HCV 5.Electrical 

7901EAJ00021N Side repeater bulb - 24V,W5W HCV 5.Electrical 

7905TAP00111N MICRO RELAY 24V HCV 5.Electrical 

7905TAJ00032N MICRO RELAY NC 24V HCV 5.Electrical 

7901AAJ00032N BULB H4,P43T,24V,75/70W HCV 5.Electrical 

7903UAA00021N SPEED SENSOR VEHICLE LCV 5.Electrical 

7902AAA00011N COMBINATION SWITCH LCV LCV 5.Electrical 

28890R8011 WIPPER BLADE ASSEMBLY - REGULAR LCV 5.Electrical 

01160Z0020N WIPER BLADE ASSEMBLY LCV 5.Electrical 

0312BAV00290N PISTON, PISTON PIN, CIRCLIP SET HCV 
3. Engine  Maintenance 
Parts 

0312BAV00070N ASSY, CONNECTING ROD S/F GENSET HCV 
3. Engine  Maintenance 
Parts 

0310AAV00010N Camshaft- 6 CYLINDER GENSET HCV 
3. Engine  Maintenance 
Parts 

0312CAV00010N FLYWHEEL GROUP  (Flywheel Complete) HCV 
3. Engine  Maintenance 
Parts 

0312CAV00090N ASSLY, FLYWHEEL W/O SENSOR HOLES HCV 
3. Engine  Maintenance 
Parts 

0312BAV00650N PISTON RING SET (ELE) HCV 
3. Engine  Maintenance 
Parts 

6502CAB00261N FILTER CARTRIDGE ASSY (DCU) HCV 1.Service Part 

0312BAV00160N PISTON RING SET HCV 
3. Engine  Maintenance 
Parts 

0302AAV00030N LINER -6 CYLINDER GENSET HCV 
3. Engine  Maintenance 
Parts 
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0303BAV00510N LUBE FILTER SPIN ON HCV 1.Service Part 

7306AAP00040N FILTER CARTRIDGE WATER SEPERATOR HCV 1.Service Part 

0302BAV00090NI Cylinder Head Gaskets 1.3(DEF.EPMB) HCV 
3. Engine  Maintenance 
Parts 

0302AAV00100N PISTON OIL EJECTOR HCV 
3. Engine  Maintenance 
Parts 

0310DAV00020N EXHAUST V A L V E HCV 
3. Engine  Maintenance 
Parts 

0302AAV00340N GASKET, FRONT COVER HCV 
3. Engine  Maintenance 
Parts 

0303CAV00060N GASKET-OIL PAN/ENGINE BLOCK HCV 
3. Engine  Maintenance 
Parts 

0310DAV00010N INTAKE VALV E HCV 
3. Engine  Maintenance 
Parts 

0305DAV00350N FUEL FILTER PAPER ELEMENT HCV 1.Service Part 

0304EAV00270N WATER PUMP ASSY-INCREASED LD HCV 
3. Engine  Maintenance 
Parts 

0304EAV00010N ASSY, WATER PUMP S/F 6 CYL HCV 
3. Engine  Maintenance 
Parts 

0303AAV00020N OIL PUMP S/F GENSET HCV 
3. Engine  Maintenance 
Parts 

0303DAV00110N OIL COOLER HEAD / BLOCK GASKET HCV 
3. Engine  Maintenance 
Parts 

0310BAV00020N TAPPET S/F 6 CYL GENSET HCV 
3. Engine  Maintenance 
Parts 

0312AAV00210N BEARING KIT (MAIN BRG & THRUST BRG) SET HCV 
3. Engine  Maintenance 
Parts 

0312BAV00170N CONNECTING ROD BEARING SET HCV 
3. Engine  Maintenance 
Parts 

0311AAV00010NI RETAINER - FROM FLYWHEEL SIDE    (Oil Se HCV 
3. Engine  Maintenance 
Parts 

6307AAB00190N Tank Degassing Assembly Blow moulded HCV 
3. Engine  Maintenance 
Parts 

0310BAV00440NI SEAL, VALVE STEM HCV 
3. Engine  Maintenance 
Parts 

6401BAB00050N Hose Turbo charger HCV 
3. Engine  Maintenance 
Parts 

0302AAV00050N GASKET, TIMING CASE-BLOCK HCV 
3. Engine  Maintenance 
Parts 

0305DAV02910N HIGH PRESSURE PIPE-PUMP TO RAIL-LINE 2 HCV 
3. Engine  Maintenance 
Parts 

0305DAV03030N FUEL FILTER FOR I6 LCCR APL HCV 1.Service Part 

7311AAP00040N LOCK CAP FUEL TANK WITH KEY SET HCV 
3. Engine  Maintenance 
Parts 

0302AAV00110N O RING, LINER HCV 
3. Engine  Maintenance 
Parts 

0305DAV02380N HIGH PRESS PIPE-RAIL TO CONNECTOR -2nd HCV 
3. Engine  Maintenance 
Parts 

0311AAV00020NI GEAR RETAINERS     (Oil Seal) HCV 
3. Engine  Maintenance 
Parts 

0303EAV00420N TUBE ASSY, VALVE DRIVE LUBRICATION -VAVE HCV 
3. Engine  Maintenance 
Parts 
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6401BAB00030N Hose -Intercooler to Engine HCV 
3. Engine  Maintenance 
Parts 

7304AAP00070N ASSY COMBI-UNIT-SUCT_EXTENDED HCV 
3. Engine  Maintenance 
Parts 

0306JAV00010N TENSIONER PULLE Y HCV 
3. Engine  Maintenance 
Parts 

6502DAB00082N DEF TANK CAP_KUS HCV 
3. Engine  Maintenance 
Parts 

0310BAV00010N ROCKER ARM LEG / PUSH ROD HCV 
3. Engine  Maintenance 
Parts 

6401BAB00170N Hose Turbo Charger HCV 
3. Engine  Maintenance 
Parts 

6401BAB00013N Hose Corrogoted 154 KW(212 HP) HCV 
3. Engine  Maintenance 
Parts 

0304CAV00210N THERMOSTAT _ON HIGHWAY APPL HCV 
3. Engine  Maintenance 
Parts 

6401BAB00040N Hose Elbow Turbo to Air Filter HCV 
3. Engine  Maintenance 
Parts 

0306GAV00010N V-BELT DRIVE 1420 HCV 
3. Engine  Maintenance 
Parts 

0305DAV00200N FUEL RETURN TUBE S/F GENSET HCV 
3. Engine  Maintenance 
Parts 

0306JAV00060N PULLEY, BELT TENSIONER HCV 
3. Engine  Maintenance 
Parts 

6302AAB00050N Hose Radiator Top HCV 
3. Engine  Maintenance 
Parts 

7306AAP00050N WATER SEPARATOR CAP HCV 
3. Engine  Maintenance 
Parts 

0310BAV00070N VALVE CAP 1,5MM S/F GENSET HCV 
3. Engine  Maintenance 
Parts 

6302AAB00070N Hose - degassing tank btm HCV 
3. Engine  Maintenance 
Parts 

0302BAV00650N INLET VALVE SEAT HCV 
3. Engine  Maintenance 
Parts 

0302BAV00640N Exhaust valve seat HCV 
3. Engine  Maintenance 
Parts 

0311DAV00020N GASKET,VALVE COVER AV HCV 
3. Engine  Maintenance 
Parts 

0305DAV00390N FUEL PIPE - NRV TO VE PUMP HCV 
3. Engine  Maintenance 
Parts 

6502CAB00332N INTANK SUCTION FILTER HCV 1.Service Part 

6302AAB00020N Hose Radiator Bottom HCV 
3. Engine  Maintenance 
Parts 

6202EAB00030N PILOT BEARING 6206 HCV 
3. Engine  Maintenance 
Parts 

0302DAV00040N EXHAUST MANIFOLD GASKET HCV 
3. Engine  Maintenance 
Parts 

6302AAB00040N Hose (Engine bottom) HCV 
3. Engine  Maintenance 
Parts 

0302AAV00930N SHIM LINER VAVE HCV 
3. Engine  Maintenance 
Parts 

0302CAV00250N GASKET,INTAKE MANIFOLD ASSLY HCV 3. Engine  Maintenance 
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Parts 

0311DAV00040N INSPECTION COVER-FRONT COVER HCV 
3. Engine  Maintenance 
Parts 

0312BAC00720N KIT RING SET PISTON STD NEF LCV 
3. Engine  Maintenance 
Parts 

0312BAB01270N KIT PISTON, PIN, RINGS AND CIRCLIPS LCV 
3. Engine  Maintenance 
Parts 

0312BB0040N RING SET-PISTON LCV 
3. Engine  Maintenance 
Parts 

0302BC0101N GASKET CYLINDER HEAD REINZ-NEF LCV 
3. Engine  Maintenance 
Parts 

03110C0060N GASKET OIL SUMP-NEF TCI LCV 
3. Engine  Maintenance 
Parts 

03090C0231N SENSOR ENGINE SPEED ( DG 6 ) LCV 
3. Engine  Maintenance 
Parts 

0302BB0191N GASKET CYLINDER HEAD-MLS LCV 
3. Engine  Maintenance 
Parts 

0305DAB00581N ELEMENT FUEL FILTER LCV 1.Service Part 

0023793 NEF-OIL SEPERATOR LCV 
3. Engine  Maintenance 
Parts 

0022646 LINER CYLINDER TCI LCV 
3. Engine  Maintenance 
Parts 

0311DC0120N GASKET-ROCKER ARM COVER-TCI LCV 
3. Engine  Maintenance 
Parts 

0302AB0450N SLEEVE CYLINDER (RD1) LCV 
3. Engine  Maintenance 
Parts 

6402BAN00060N SAFETY ELEMENT LCV 
3. Engine  Maintenance 
Parts 

0302AAC00870N LINER O RING CYLINDER BLOCK - HNBR LCV 
3. Engine  Maintenance 
Parts 

03090C0071N SENSOR WATER TEMPERATURE LCV 
3. Engine  Maintenance 
Parts 

6402DAN00041N AIR FILTER_SAFETY LCV 1.Service Part 

0303BC0071N ELEMENT OIL FILTER LCV 1.Service Part 

0024040 GASKET EXHAUST MANIFOLD LCV 
3. Engine  Maintenance 
Parts 

A93172011 CAP FUEL TANK WITH KEY LCV 
3. Engine  Maintenance 
Parts 

6402DAB00011N Element Primary Air HCV 1.Service Part 

6402DAB00021N Element Safety Air HCV 1.Service Part 

7502CAP00052N HOSE PRESSURE HCV 2.Wear and Tear 

7502CAP00062N Gearbox to reservoir hose HCV 2.Wear and Tear 

7502CAP00042N Reservoir to pump hose HCV 2.Wear and Tear 

7502CAP00012N Power Steering Reservoir HCV 2.Wear and Tear 

7502CAP00392N OIL FILTER - HEIGHT 10 CM HCV 1.Service Part 

0313AC1201N FILTER ELEMENT-PRIMARY (LK-BSII) LCV 1.Service Part 

6402BAN00050N Element Primary Air LCV 1.Service Part 

48510T8000-R10 KIT DRAGLINK ASSEMBLY REPAIR LCV 2.Wear and Tear 

6402DAN00031N AIR FILTER_PRIMARY LCV 1.Service Part 

0313AC0280N FILTER ELEMENT PRIMARY LCV 1.Service Part 
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6701AAJ00032N CABLE - GEAR SELECT HCV 4.Gear Box 

6701AAJ00022N CABLE - GEAR SHIFT HCV 4.Gear Box 

6604AAE01921N SPEEDO SENSOR HCV 4.Gear Box 

6702FAP00021N BALL JOINT M10 RH HCV 4.Gear Box 

6701FAP00090N GSL BUSH - ST. GOBAIN HCV 4.Gear Box 

32241J2000 SHAFT-MAIN LCV 4.Gear Box 

0703DAE00070N GEAR MAIN DRIVE LCV 4.Gear Box 

S93320006 GEAR MAIN DRIVE(22 TEETH) LCV 4.Gear Box 

S93320007 GEAR COUNTER - 35 teeth LCV 4.Gear Box 

A93320008 GEAR - 1st(38 TEETH) LCV 4.Gear Box 

A93320010 GEAR - 3 rd LCV 4.Gear Box 

A97320002 GEAR OD COUNTER LCV 4.Gear Box 

32605J2002 HUB SYNCHRONIZER LCV 4.Gear Box 

0703CE0420N RING  BAULK LCV 4.Gear Box 

32606J2000 COUPLING SLEEVE LCV 4.Gear Box 

A97320003 GEAR OD M/G LCV 4.Gear Box 

3260186400 HUB SYNCHRONIZER LCV 4.Gear Box 

0706BE0010N CABLE - GEAR SHIFT LCV 4.Gear Box 

0703CE0320N RING  BAULK LCV 4.Gear Box 

A93320012 GEAR REVERSE IDLER-B LCV 4.Gear Box 

6604EAM00280N SYNCHRO SET LCV 4.Gear Box 

6604BAM00151N SEAL OIL REAR LCV 4.Gear Box 

3228186400 SHAFT REVERSE IDLER LCV 4.Gear Box 

0703DAE00080N NEEDLE BEARING PILOT MAIN SHAFT LCV 4.Gear Box 

3260886400 INSERT SHIFTING LCV 4.Gear Box 

32609J2000 INSERT- SHIFTING LCV 4.Gear Box 

3226386400 BEARING-NEEDLE LCV 4.Gear Box 

3260986400 INSERT SHIFTING LCV 4.Gear Box 

3226486400 BEARING - NEEDLE LCV 4.Gear Box 

32136J6500 SEAL-OILEXT.RR LCV 4.Gear Box 

0703BA0301N OIL SEAL MAIN DRIVE GEAR LCV 4.Gear Box 

7005AAJ00030N OUTER OIL SEAL(HNBR) HCV 1.Service Part 

7601BAP00580N GREASE SEAL HUB 132X110 (HNBR) HCV 1.Service Part 

7402EAQ03210N BUSH ASSY TORQUE ROD HCV 2.Wear and Tear 

7402EAQ00820N BUSH - TORQUE ROD ASSEMBLY HCV 2.Wear and Tear 

7402EAP01260N BUSH BELL CRANK 42MM X 56 MM HCV 2.Wear and Tear 

7402EAQ01220N TRUNION BUSH HCV 2.Wear and Tear 

7402EAP01270N BELL CRANK BUSH 42X76 HCV 2.Wear and Tear 

7402EAP00140N Pin Ø41 x 142 HCV 2.Wear and Tear 

7402EAP00130N Pin Ø41 x 118 HCV 2.Wear and Tear 

S93380014 SEAL REAR WHEEL HUB LCV 1.Service Part 

0309CAV00331N DOSING CONTROL UNIT - FILTER HCV 1.Service Part 

0309CAV00341N DOSING CONTROL UNIT - CONTROLLER HCV 2.Wear and Tear 

0309CAV00501N V BAND CLAMP AFTER TREATMENT SYS HCV 2.Wear and Tear 

0309CAV00511N GASKET AFTER TREATMENT SYSTEM HCV 2.Wear and Tear 

0309CAV00531N GASKET MIX BOX HCV 2.Wear and Tear 



Annexure - I 

Mahindra Truck and Bus 
GENUINE SPARES 

 

 

0309CAV00521N V BAND CLAMP MIX BOX HCV 2.Wear and Tear 

6801AAP00061N CLUTCH COVER ASSY 395 DIA HCV 2.Wear and Tear 

6801BAU00071N CLUTCH DISC ASSY 395 DIA HCV 2.Wear and Tear 

0305DAV03491N ELEMENT-FUEL FILTER HCV 1.Service Part 

7306AAP00241N 

 

CARTRIDGE FUEL FILTER BSVI 
 

HCV 1.Service Part 

6503AAN01371N Ad-blue SUCTION LINE 13 T ( Nylon Tube ) ICV 2.Wear and Tear 

6503AAN01431N Ad-blue SUCTION LINE 16T ( Nylon Tube ) ICV 2.Wear and Tear 

6503AAN01381N Ad-blue BACK FLOW LINE 13T( Nylon Tube ) ICV 2.Wear and Tear 

6503AAN01451N Ad-blue BACK FLOW LINE 16T ( Nylone Tube ) ICV 2.Wear and Tear 

6503AAN01280N AD BLUE INJECTOR COOLANT LINE IN  ( Hose ) ICV 2.Wear and Tear 

6503AAN01260N 
AD BLUE INJECTOR COOLANT LINE OUT FROM CONNECTOR TO 
ENGINE BLOCK ( Metal line ) ICV 2.Wear and Tear 

6503AAN01391N Ad-blue SUPPLY LINE 13T( Nylon Tube ) ICV 2.Wear and Tear 

6503AAN01270N AD BLUE INJECTOR COOLANT LINE OUT ( Hose ) ICV 2.Wear and Tear 

6503BAN00051N GASKET_2 HOLES EXETENDED  ICV 2.Wear and Tear 

0906CAB00241N Strainer unit 18 L ICV 1.Service Part 

0906CAB00251N Strainer unit 40 L ICV 1.Service Part 

7308AAE00041N Fuel Filter cartridge ICV 1.Service Part 

7306AAE00111N Water separator cartridge ICV 1.Service Part 

0902BAB00131N V-CLAMP DPF ICV 2.Wear and Tear 

0902BAB00141N GASKET V-CLAMP DPF ICV 2.Wear and Tear 

6503AAN01441N Ad-blue SUPPLY LINE 16T( Nylon Tube ) ICV 2.Wear and Tear 

0306DAB00301N BELT ALTERNATOR LCV 2.Wear and Tear 

0306CAB00161N BELT PSP LCV 2.Wear and Tear 

006025719D91 V CLAMP LCV 2.Wear and Tear 

S6402D000011N PRIMARY FILTER ELEMENT LCV 1.Service Part 

7308AAC00121N CARTRIDGE DIESEL FILTER LCV 1.Service Part 

6801BAA00051N CLUTCH DISC ASSEMBLY  LCV 2.Wear and Tear 

6801AAA00021N CLUTCH COVER ASSEMBLY LCV 2.Wear and Tear 

0309FAM0002KT  
 

DOSING MODULE GASKET + VBAND CLAMP KIT 
 

LCV 2.Wear and Tear 

6503CAN02841N V BAND LCV 2.Wear and Tear 
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MParts Plaza Shops 
 

NAME  LOCATION ADDRESS CONTACT 

SHIVA AUTO DELHI 

LOTHIAN ROAD ,KASHMERE 

GATE DELHI-110006 011-64776605 

GARG AUTO KARNAL 

SCO-366,SECTOR-4,TRANPORT 

NAGAR,KARNAL-132001 9812444485 

SHIVA AUTO GURGOAN 

SHPO NO. 5,RAJIV CHOWK,NH-8 

GURGOAN-122001 9811888106 

RAJIV MOTORS CHANDIGARH 

SCF-287,NEW MOTOR 

MARKET,MANIMAJRA 

CHANDIGARH,PUNJAB-160101 9814735750 

SHRI MEWAR TRADERS BHILWARA 

PLOT NO.1 SHOWROOM 

NO.3,ORIENT 

ARCADE,TRANPORT NAGAR 

BHILWARA-311001 9928189111 

P K ENTERPRISES JAIPUR 

SHOP NO.39-40 VKI AREA 

GURUDEV VIHAR 1ST,NEAR 

JODLA POWER HOUSE,ROAD 

NO.14 JAIPUR RAJASTHAN-

302032 9818107204 

PRAGATI MAHINDRA SPARES UDAIPUR 

E-10 NEAR SABJIMANDI 

PRATAPNAGAR UDAIPUR-

313001. 9414235070 

RAJDEEP AUTO AGENCIES 

PVT.LTD AGRA 

2/12,TRANSPORT 

NAGAR,AGRA,UP-282002. 7900399900/9917161333 

SATGURU DISTRIBUTORS LUCKNOW 

S/98 T.P NAGAR,NEAAR R.T.O 

OFFICE LUCKNOW-206012 9829891082 

AUGUSTA MOTORS PVT LTD CHANDRAPUR 

PLOT NO. X-14 ADDITIONAL 

MIDC CHINCHALA GHUGUS 

ROAD CHANDRAPUR-442401 9552542932 

BABLI AUTO NEW MUMBAI 

BALAJI COMPLEX CO.HSG 

SOCIETY LTD SHOP NO.2&3 PLOT 

NO. 12-13 SECTOR-8E 

KALAMBOLI NAVI MUMBAI-

410218 8652801639 

S.S DIESEL PUMP NAGPUR 

CENTRSL AVENUE ROAD 

LANDMARK-MYO HOSPITAL 

NAGPUR-440018 8275044596 

JITENDRAS AUTO WORLD NASHIK 

G2,GROUND FLOOR,TIME 

SQUARE,NEAR NAMDEO 

ENGG,MUMBAI AGRA ROAD 

PILLER NO.94 DHWARKA,NASHIK-

422001 9850972122/7028019409/9822659645 

SRI BALAJI MOTORS PUNE 

SHOP NO.23,RAJASA 

ENCLAVE,NEAR WONDER CITY 

KATRAJ,PUNE-411046 992369909 

KRISHNA CORPORATION  AHAMDABAD 

19-19 SHYAM ICON,NEAR HP 

PETROL PUMP NEAR ASLALI X 

ROAD S.P. RING ROAD ASLALI 

AHMEDABAD-382427 9909035440/9925431436 

SHANTINATH MOTORS KUTUCH 

SHOP NO.30 TANKER 

ASSOCIATION BUILDING 

TRANPORT NAGAR KUTUCH-

370201 8200340519 
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KRISHNA GENUINE SPARES SURAT 

10/11,SWARGATE BUISNESS HUB 

ONGC CHAR RASTA BH.GAPS 

GAS STATION ICCHAPORE 

SURAT-394510 9909035444/9925431436 

STANDARD AUTO INDORE 

333,TRANSPORT NAGAR 

INDORE-452014 9425060883 

ANSH AUTO JABALPUR 

OPP GULATI PETROL,NEAR 

MADANMAHI 

STATION,JABALPUR-482001 9167356181 

SHRI LAXMI NARAYANA RAIPUR 

PARKING NO.3 B BLOCK NO.7 

OPPO BANK OF BARODA 

TRANSPROT NAGAR RAWBHATA 

RAIPUR-493221  8308724160 

MAHINDRA AUTO SPARES  CALICUT 

VALAPI BUILDING,EAT 

NADAKUKAVU,CALICUT,KERALA-

673032  8111887541 

ANAS AGENCIES COHIN 

24/571-572 CHANGAMPUNZA 

NAGAR P.P KALAMASSERY-

682033 8111887541 

SRI MAHESHWARI AGENCY  HYDERBAD 

4-12-1027 OPP MG SERVICE 

STATION AUTONAGAR 

HYDRABAD-500072 9032838386/7095733344 

NEW BALALJI AUTOMOBILES VISAKHAPATTNAM 

SHOP NO.1,26-41 K.S.A 

COMPLEX NH-5 CHAITANY 

NAGAR OLD 

GAJUWAKA,VISAKHAPATNAM-

530026,ANDHRA PRADESH 8008707979 

BAHRATH AUTO ELECTRICALS HUBALI 

NO.14. SWIMMING POOL 

COMPLEX ,HUBALLI-580029 

KARNATAKA 9164333460 

BHARATH PARTS HOUSE MANGLORE 

GROUND FLOOR 3-134/3B 

ABHAY KULAI MANGLORE-

5755019 9986569470 

AUTO LINKS SILLIGURI 

NABIN SEN ROAD BEHIND 

GURUDWARA SEVOK ROAD 

SILLIGURI-734001  9832039732 

SOMNATH ENTRPRISES PATNA 

GROUND FLOOR COMPLEX 

BEHIND HOTEL REPUBLIC 

EXHIBITION ROAD PATNA-800001 7061384040 

JMD MOTORS JAMSHEDPUR 

NIRA COMPLEX NH-33 NEAR BIG 

NAZAAR OPP MULTI SPECIALITY 

HOSPITAL JAMSHEDPUR-831020  9708626666 

NORTH EAST MOTORS PVT.LTD GUWAHATI 

NALAPARA NH-37 NALAPARA 

GARLIYA NEAR SURUSUJAL 

STADIUM,GUWAHATI-781040 9957182059/9957182053 

VIJAY MOTORS BUBANESHWAR 

PLOT 447 \.OLD STATION 

SQUARE CUTTACK ROAD 

BUBANESHWAR-551006 7894427804 

SHIFT AUTO Bangalore    7760930751 
 

 
 
 

  



 

 

 


